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GECTEMA lrEHEprcMEIrTA,I{A,IIACTBA

I. Ileenarrenue H o6jramb rrpHMeHeHHfl

l'1' flonoxrcEEe orrpeAenter rropflAor o$oprr,rJrer{H.fl orrrera nociTe npaxrux o6y-
Earo@(exKacrn#cxoro Escrl{Ty{a naopexoro n 

'peuxoro 
Tpag*r1op** ***",x- fi*s*.

parbfforo rocyAapcrBeHEoro droAxernoro o6pa:onareilbuoro yqpelK.qegg-tr nr,rcruero o6-
pa3oHEnfi <Glonxcrnfi rocygapctneHnrtfi yHI,IFepcHTer Bo.qHoro tpu*cnCIpril) (.ta;iee -
Ounaan), a rarxe em trpoBepKu H 3alrl]rrur.' 

'

1'2' Tpe6oBaEEfi HacrofiIl{ero lloroxenHfi odssarernrrbr AJrfi npHMeHEHHx pa6or-
nuxalru$aKyJlbreroB cpeAHe5o npo$ecc'oH.Urb'oro H Bbrcffe.o ooplo***]*";;,,
Hocr' Koropbn( pac,{rpoc airxmrcx Ha opra'}r3arl'ro H pyxoBooo"*o ;ou.s'*;* o6y-q*oqfficr, pa6orn**u*" rle'rpa opraHH3arIHH npaKr' r*'r.oo*i*-*;";;;_r*ofrcr-
By BhIrI'vcKHHI{oB (ganee - I{onCTB), o6yal€uofiIr{Mucx Qaxynbrera ,5i***ro o6p*ouu-
Hs.n no oqRoft $oprvre odyrenur x o6y,rarosr'M'cn Sfi;;''* *0"***-;o;;;;"_"-
HEUrbIroFo o6pa:onanur.

1'3' flonoxeHlre BXogHT B cocran AoI(yMeHTon, o6ecne"Hssrorilux {rynrcqgoHrrpo-BaEHe nportrecca 1.3 {iftianrfiallgx a,r oeeEe}rue [por{3Bo,qcrBenr{brx npaXT}TK}i.
1'4'fio*oxein** yryep*ra*t"" H BFCIAHrcr n geficrnue npHRa3oM AHpeKTCIp* eN-

JIHAJIA.

. '
2. Orn,ercrusfifi$Cri i i

o 1 /1--z' I ' (JTBercrseHHocrb 3a naepadorry I{ eoffIecoBaHre llorroxeHgs Hecer Harra-Tb-
Hux I{OIIC]'B. 

- --- r r

?'?' oraercrBeHllocr sa Ha.qJre)ffalfiee H cBCIsspeusr{r{oe Bsmonneutr{e $yxxry.rfi rn3a,qaq' nperycMorpeurrbrx flo:r oxenneM, HeC er, uq*ir* t{o;tai,

3. Kcnrpotb Cib$**nex**l'

T f  , - - .  , , : e  ,  .  .  : .  '

*^- - __:o"rpcJlb, 
cobrnoAeHmfi 3a peaJrrffiauerefifloloxeHprfl CIcyulecrBJrxercfi 3aMecr'Te-reu,qnpexTopa eulna;ra no yrredxoft pa6ore.

: ,

{. Hopuarnnnbre nparonbre axTbr
' ' , . , : .;.;', .

flo.,'loxceH'e pagpa6otano * *oor"*TcrBr{H cCI cJre.{yrouIHMH HopMarHBHo npatso-. :  :
$srult nKfgMJ,r:: ,



C}ICTEMA MEHEAXTMEIITA KAIISCTSA

- Meir4gnapoAuaf; KoHBeHI+ts o noArororne H,qHnJroMHpoBaHHpr l\{opsi{oB ,{ Hece-
Erar.r Baxrlr 1978 r.oAa {|IAFIB) c nonFaBxaMi{;

- iFeaeparlEggre roaygapcTgegnble 'o6parorarsJrbHhre cralrgaprbr cpeAuelo npo-
$ eccl,lonalbHoro o6pa:onauux;

- Oegepauanrrerocygaprtrexnare o6pa:onarsJrbuhre cranAaprbi Blromero *6pa:o-
BAHH.g;

- MexrocyAapcrBennrrfi craugapr |OCT 23A1-68 <E.qHHrur cucreMa KoHcrp),K-
ropcxoft AoKyMeHTardHHD ;

- lloiroxeuue o ilpoxo)K.ueunu upaKrHKH odyrarounMr{cfl no cnerduaflbHocrnlvr
IlraBcocraBa cyAoB (nucruee odparonanlee);

- llonoxelrue o npoxbxgexlitn npaKTHKH odyrarouluhrucx no cneuxaJrblrocTflM
rrnaBcocraBa cyAoB {cpegHee npo$ ec*mCIHaJrbHns a6p a:onanue};

- llonoxerrlre o npoxOxrgennlr np&KTr{K}r o6ymrour{MucfiHenraBareJrbrlr{x clttrq}r-
amsoctefi.

, " '

S.OcHonubre rrorrrrrns

B llonoxeHlru npllnaeru+mrcfi cneAylorrlue o cHonHbre rroHsrr4.s :

IlparrHrca - BHA y.re6nofi Ae{TeJrb}IocrH} HanpaBreHHofr' na $opr,rupoBaHue. 3a-
KpeIIIJeHHer pAsBHTIite npAKTpIrIScKIrrX HaBbIKOB IiI KOMIICT8HI{HI,I B npgqegqe ElInsJIHeIIHs

onpeAefieuxarx nngon pa6-ot, cnssenlrarx * fiygyqefi npo$cccnoxeJrnnofr .{esrerLHo-
cT6IO.

S6yuamrymiicx-*ffimqecnoe nnuo, o*saxnarou{ee B cpnnua_rle odpasonarexhHyro
HpCIIp€tMMy ns ypoBHIo cpeAHerCI npn$e*cxCIHmbnoro llJtlt Bbrcfirero ofipaxoraxusl lrs
cnerlHaribHocrH (nanpanneHNro) norro'r'o Bxn (xypcaur, crygeHr).

Orqer no npaKTHKe - aHaII?trKsIesKarI (npaxrnvecrar) pa6ora, EhrnoirHeHna.fl.
o61o1u*o*Hlv1c.fi, npeAcranflf;ICIIriafl co6ofi coBoxynnocrb pegyJrbrarog can{ocToxreiTbgbrx
HccreAoBannft, Teoperuqecxux H npatcruqesKprx HaBbrKoB, npuodperenHhix n6yraic-
Ir{pIMff .f no B p eMfi npoxotK,qeH !r fl rrp aKTtrr(H

Pa6oqas nporpaMMa rlpff rcruKn-nporpaMMa ocnoexr{.fi yue6noro Mareprana, co-
$TBercrByrcilIaf rpesonaril,rxnr SrOC H y.lHThrBaroiqafi *rr*u"4*Ky uonroronxH o6y-
q aIoIqHXCNnO n: 6p aHHoMy H Anp aBnerrHIoHJrH cneur{aJrbHocr t{.

isegepa.rrrHurfi rocyeapeTgexxnifr nfrparogareJrhubrii cras&npr * fispr,i{ynxfi*
crrofissarexbHblx rpe6oeannfi x ofiparoaanuro CInpeileJrennor"o yponHr{ lr (nnir) Knpo-

I

SeccHH, CneiIHaJIbHOCTH I{ HanpaBJieHH}o nO,qroTOBKLI, yTBepx.qeHnbrx Se4epzulruil}vr6p*
raHoiw HcnoilHlrre,rsnofi Bi-IRcrHo ocyil{scrBJlflIorquh{ $ynrcqrnu no ni,lpa6ori(e rooygapcr-
seunofinorl4Tltxu H H JrI4poB&HHro n c$epe o6pa:onalrun.



CIICTEMA MEtrffiIffi HTA KATIECTBA

6. CorpaqeHns (a66PennaryPsr)

,4\/ff{ - Ao Mr.tHoBa:elue. ua4o6nocra;

Koneelqm il,u-IB - MeX,aynapo,{ua"fl KoIIBeIil$'Ifl o IIoAroToBKe [I 'WIJIoMEpor

HTII,I MoptKoB I{ HeceH}II4 Baxrbr 1978 roAa c [o[paBKaMr{;

oI- oc - (DeAepalHrrrft rocyAapcrseHHrrfi o6pasoearenrnrrfi craHAapr;

IIOnCTB - rleHrp opraHE3allutl rpaKrvlwr vr coAeficreurl TpyAoycrpoficrey BbIIry-

CKTIEKOB;

BO - Bblcluee o6Pasonanue;
CnO - cpeAHee npoQecckl oHanbHoe o6pa:oBaHlle'

I

7. CogeplnareJrbHafl rracrr llolox(eHl'rq

7.1. O6nrue cBeAeIrHfl o rlopflAne qeficreur

7 .t.1. O6ryae roJIo)KeHlLfl:

Orser ,,o [paKTr{Ke [peAcraBJrter co6ofi cBoA [paKTI{qecK}IX znattutit', [oJDrqsH-

EEu( HetrocpeAcrBeHHo I{a o6rerre upaKT}IKI'I'

Pesyrrrarrr nparffr{Kr{ OQOpUnnorcr o6yrarcIl{plMllc-f, O'IHOfi QOprvIbr o6ytenux n

BsAe om?ra, rus oarFbTeTa CilO - IIo llrorarr,r yre6uofi uparruru (uocne 2 xypca), uo

EroxaM rrpor{3BoAcrseHHOfi rIpaKrI{KH (nocle 3 rypca). flax Qarcyrlbrera BO - IIo I4ro-

mM qpotl3BoAcrBenuofi npaxrura (nocleZ,3 u 4 r<ypca)'

7.1.2. OcHosHbrMr.r 3aAaq€lMU sOprvrupyeMofo orq€ra no rpaKrIIKe tBJUtrOTCt:

.CucreuaTt3a]ry|r'uoJryIleHHbx[epBI{IIHbIXnposeccuoH€ulbHblxywerruftI4HaBbI-

KOB, 3a{penJIeHIIe IIOJITIeHHbIX IIpu l43yLIeHI4tI ClequaIIbHhIX 'qucqvvwllJ;

- onpe4eJreHlre ypoBHr rroAroroBxu 6yxyrqefo crequ anficTa;

- oqenra HaBbrKoB, [oJrrIeHHbIX IIqx IlpoxoxAeHplkt [paKTLlKI{.

7. 1 .3.CrpYKTYPa orqera:
TrITYnbHbrfi nucr;

coAepxaHl{e reKcra;

3a,raHrIe uo orrdry;

c[I,IcKH rIcrloJlb3yeuofi JII'ITeparypbI'

7.1.4. OcnoeHrre rpe6onaulu r< o$opMJIeHuIO OTtIeTa.

- TurylrHsrfi nncr flBrrflerc . nepBbrM JII4CTOM B OTqere H cJryxc4T pICTOqHpIKOM AH-

Qopuaqnu. Tnrylrnrrfi Jrucr BbIIIoTIH-[ercs Ha JII{crax soprraara 44 focT 2'301-68

Qnxzg7 rrarr,r). Hor"rep crpaHrrlbr Ha rr.rryJlbHoM JIHcre He rlpocraB[rflercfl. (Dopua rn-

TyJIbHoro lrtrcraupllBeAeHa n llpunoxenuu A'

7.1.3.2. Tercr ofirera oQoprnl.nxercfl B rlerlarHoM BLIAe Ua OAsOfr cropoHe lrkrcra

Q opuara A4c co6rnoAeHl{eM creAyloqrx rp e6 on argluit':



CHCTEMA MEHEA}KME}ITA KAIiECTBA

- norf,: .IIeBs$,- 3$ ulvl; npaaoe - 20 ]dh,r, nepxxee - 20 nau, Hr,rx{Hee - 20 un*;
- Irrpu+r pasMepoM 14 nr, rapHrrrlpofi TimesNewRoman;
- I{e}Kcrp o.r rrufr r,r HTepnaii - rroJryropnrrfi ;
- orcryn xpacnoft crpoKu - 1,25cu;
- BbIpaBHHBarrHe iexcra - rro rrrHpxue;
- Ha o,qH(lfi crpauuqe clrJlolrrrroro reKcra AoJrxHo 6nrrt He 6onee 30 ctpox"
Otqer c,qaercfl B nporuuToM HirE cdpouropoBaHnoM BHAe,
3a4errn're IIo or.lery BEIAaercs s UOnCTBsMecre c HanpanJreHr{eM Ha rrpagrnKy.
B cogepxaHnx orrlera yxas'rBaercfl HalrMeHoBaHHe crpyrffypnbrx 3rreMeHTots c

lxss.slffisl-r 
Homepe crpar{Hqbr, B KorilIe crflcor HcnoJrbsyeuofi JrnTeparypu {6n6mrorpa-

$xex)n r*crCIrIHI{KH. Cnucox n}ITeparypu pacrroJraraercs Ha orAeJrbgog Jrr{cre,
Onlr*arrtrg oralera rieo6xoAxrtao conpoBoxqqarb cxeMaF{H} pricyHgaMg n radtr,rua-

n*m. Fmcygxa g 'fa6xxqsl pasMelqato"cs cpa3y nocJre cchrJrrr.r Ha HHX B TeKcre fi'OT
?.301-  58 .
T TYeprE)KH I'l pHcylIKH AoJrxHhI o$opunxrbc.g c rpe6orauuxMg rro;ro]Kenr{N cran.{apror}
es'uircfi cmcreuofr KollcrpyKTopcxofi noKyMeHTarIEr.r. K .reprcxaM, cxeMaM H pHcyHKaM
npHiTaraercx cneqH{}IKalfr.fl{, 3ailoJrH.fleMble KapaH,{alxoM yepTe}KHbrM tupnsrorr,r.

(JT'ler 'qommen BhIIToJII{fiTBcfi no r(oHxperHorvry o6rexTy npoxo}K;TeHmff npar{Tr.{Ku.
7 .l.4.Itrponepra K 3arrlura orqeroB.

3axoH'reHtiltfi u osoprraneirnarft orqler c.qaercfi Anrr ilpoBepKg pyKoBoAHTenflM npaiffr{K}i
s 30-Enensltft cpor nocJre Bo3Bparqennx o6y,.rarcqeroc.f; c 

-npaxrraxi+.Orqer 
,qonxen

$nrra npon*peir
I{ rK:}{ LIOfiCT'B.

n cpoxl4 gnefr co AIL{I IIoJr,y{eHHs H nepe,qaH Fra yrBepxAe}rHs Haq&rb-

,i llo p*uenrun naqansnr*xa I{OfIilTB yrnep}K,qeHHhre orqerbr Mory'r npoxo,qgrb
ilpoqe.uypy sauumui

Yrilepxgenr*re o:r.rdrrr npoxoEfir KoMr.rcc*o*Hyio nporJeAypy 3arrl'rr{ R cpoK
ao30 gHeil IToc.IIe cAaaru ct*Isra. 3arqNra orrrera npono"qr4Tc.rr KoMgccueft, cccroflI]Iet n*
MeHee qeM H3 Tpex II.ileHoB. Koil,rHccllfl yrBep)KAa€r'cfi rrplrKaloM .qr{pefiTopa $nxua-rra,
ilpoel{r KoToporo BHocHr HaqafibHEx qOnCTB. B cocTan no*"**trn u o6"uur*JTbHoM
nopfiflKe BKmoqalorcx padorHHKH $rnnana, HMerou{He Bbicuee a6pa:o"*r"* no *o*r-
Eerarnyiou{efi cuequarr6u0crr{.

oileuira orqreTa ga'og'Tcr B BeAoMocrb no nponepKe orqeroB.
A Fofiy'ialoirinficn, He npe,{ocraBuerunfi n ycrar-ronJreHnlrfr cpox orqer niuxu }ie 3a-

rqmtnwuwfi er* IIo H*y"axNienagnfi nplru**L, cqrlr&ercs Hr\rsrfirr{Hu axffJle*,nqesh?}{}
3nAo,}fllKeHHOCTb.

_-7,1.5. 
ilpana H odflsariuoc.runpoBepslouero orrrerbr rro ilpaKluKe:

' KoHrp*xm$anntr o,*up*r:r*rrue ot.reio,n *Syxalorrr*Xcfl smsa-ua npausgqmx npai{*

n*vt$eltue ;Tr.rrra



CI{CTEMA MEHEA}I{MEHTA KAI{ ECT BA

- 3anpatmlBaTb y grp xtypHbn( noApa3AereHsfr (sgtlrana cBsAeHHr, neofixogmMbre
En fi oc}'rqe crBJreHHfi Bo gJr,oxe HHED( Harrp ogepfi roue ro 3 a4aq ra $ yuxqed ;- Tpe6onarb CIT a6yrarouplxcs@Hnnara cuoenper.renxr:fi sAarrx o.r'ar€ra; o$rprrr-
Jrel{Horo r cosrBercrBram c, ycrauorneHHBMH rpe6otaruauu;

- Bo:npaularb Ha gopadorKy HerlpaBuJrrno o$opMJreHHbre orqerbr;
- flpunurnrarborrtertr y o6y.ramlqlD(er,yr"rl".r" u o6ecne"""u*" cCIxpag*ocrb

npHHfirLrx AoKyMeHToB;
- rorogr,rrb BeAoMocrlr orleHox (ra.reron) no rpoBepxe orqersn,
7 "l.6.Ilopn4on H cpoxu xpaHeHn.rr otq€ra: 

r -

- Urrern xpanfircfi a {OITICB.
- Cpox xpaHeHnf; otqeroil ro4. rlo EcreqeHHucpoxa *pur*n"" oTrierbr cngcbrBarorc.{

no aKTy.
?;l.Fpa$u uee Koe ou Hca rrne - orcyrcrByer,
?,3.Hnue cBeAeHHff - orcyrerByar.

8, Ffryuenne

8. I . Hacroirtqee floloxerrue ilo.qnelKlrr ru)qeuuro pa6orunxauu ssngana.
8.2. Opranx3ar-Fr.q o6yienrax - caMocro.fl TeJrbH o.

9. ApxuBHpoBaHHe

9'1' HacrofrIllee floroxeHne rIo.qJIexHT BgfiTHro Ha y{er H xpaHeH'e orAeJroM npa-
B0Boro o6ecneqeriH.fl.

9.?" cpox xpauenux * AL\,fi{ B coornercrBun c npr,rxasona oumaafia,

: l0- Amryannrarlsls

i 1 10.1. Axryaxn5aqmo, flonoxeHufl oeyTTtrecrnnx$r HETTTaJJIHHK
iqeM n0p.s4Ke:

a) na Hrsrau paccnroryeirgx cnyxe6xarx ssn'coK, cogeplxarrlux npegroxeHg.a rTo
coBepmeHcrBoBallHm pa60rnr no osoprr,ffreHHr() OTqeTa; 

r------

tS) nx$bpnaausx, o,, e*Segr{brxi Hecoorsercrgggx
HH6HaqH$.lrurxyIIOIICTB ;

n) no xapaKTepy H 3HaaIHMocrH BbuIBJIeHlrbix HecoorBercrnufr HaqarbHHKoM
T TATT/'1ffiL{Ul f{- I H[pr{HrirMaercs oAHo Hs cneAytotrtrHx pemcsnfi :

- pa:pa6orxausueneunft;
- ncpecMCITp;

UOIiCTBB cne4yro-

HArrpaBnse,rcs Ha paccMoTpe-



CIIICTEMA MEHEIEKMEHTA KATI,SCTBiT

- yTpaTa cHJrbr llonoxennx.
Peuenne .qorrxno 6srrr conracoBaHo c .qupenTopoM SHrHa;ra H o$opunxcrcfl B

$oprure npuKa3a.
1 0.2. Paspa6oma H3MeHeurlfl flonoxermx.
rc.z.L l{sil{enenns lloro)Keuu.tlpaspa6amruarorcfi rrpr.r 3aMeue, AoncJrueur4lr }rnn

HcKrrIoqeHHIiI or,ueJrgnbD( ero tpe6onanuft .
|a.2.2. lfuSopr-aaqia.s o6 H3MeHeHEH yxa3brBaercrr B Jrucre perucrparlrapr r{3r{erre-

snfi Ifoloxemr.
I 0.3 - llepecrrrorp flo.rroxenar.

, 
10.3.1' flpa rlepecM{}rpe flonoxeust paspadarurBaerc.f, xonr*rfi ero BapHaHr Bsah.{eH

Agfict8ylqrqero. llpn rtou phnee ge&c-tayroqeellorolfierrlre ofMeusercfl nplrxasoM /xH-

10'3.2- B crrytae norpe6uocrH B alcryatll{3arlr.ru, paspa6orxa Hon$r-CI Bapr.{aHra llo-
iro)I(euldfi cofipoBoxAaercr saMenofi rln0p roAa E HlIeHTHSnxarluoHHoM ]rCIMepe flo.no-
xteHlas' Ha turyxbnoM Jlr{cre yKa3lroaergt! B3aMeH KaKoro Aor(yMe}rTa nna paspasorano.

10.4. oruexa flonoNen'spearrs3yercfi cornac'o rrynxry I 1.

11. Orrueua .qeftcrnufl

I 1 ,1. Ilonoxenl{e lrpnsllaerc.tr yrparnBrrruM cHJry B coorBercrBu}r c npnr{a3CIM A}r*
perffopa $unltana.

11.2' R npnxa.:s, Kponre yxataHuc o6 ytpare flonoxeur4er\{ currbr, AoJixHo 6rr.rc
yKa3ar{He o npH3HAHI4H npHKA3a, KOTOpbtM CIHO 6u.xo yTBepxQTeHo H BBe.[eHO B.Aeirg'rSHe.
yrparrr8rrrHM sHJry.

I 1 . 3. rlpoeKr npuxa3a pa3pa6arrmaercfi Haqafibgnxou I{OIICTB.

12. Dlrr,srne H3 o6parueHns H IIHHu ro)fieHr{e

I 3. .{ono.,t H HTe;I b H bI e yKs } a H Hfl -- orcyrcrByror.

Icl. PaccbrJrma

" 
,'Irallr:xilrse Ao *'6ur*" uanpabxe$o B *rpy*'rypnEre rro.upssgsJreglrs (prdn'aJia:

$axyffiter BblcrIrero o6pa:nnanux, r[irynbrer *p*an**'"po4r**&o**""or" oop**ru-
nxx; I{$l1gf$. .

I



cHcrEMA rt{EHEgrI{MgHre ffA.rracrgA 
cK'E'06'00#'5e-2010

cK-8.0 1. 1 -4.4,2-02.13-20 I8

, 
ilO*oxesue A
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